
A quick guide to conflict of interest on Wikipedia 

What is conflict of interest? 

A Wikipedia conflict of interest (COI) is an incompatibility between the aim of Wikipedia, which is to 

produce a neutral, reliably sourced encyclopedia, and the aims of an individual editor. COI editing 

involves contributing to Wikipedia to promote your own interests, including your business or 

financial interests, or those of your external relationships, such as with family, friends or employers. 

When an external relationship undermines, or could reasonably be said to undermine, your role as a 

Wikipedian, you have a conflict of interest. 

COI editing is strongly discouraged. It risks causing public embarrassment to the individuals and 

groups being promoted, and if it causes disruption to the encyclopedia, accounts may be blocked. 

"[M]isrepresenting your affiliation with any individual or entity" is a violation of the Wikimedia 

Foundation's terms of use. Editing in a way that biases the coverage of Wikipedia or that violates the 

core policies is not acceptable. 

IN A NUTSHELL: DON’T EDIT WIKIPEDIA IN ORDER TO PROMOTE YOUR OWN INTERESTS OR THOSE OF OTHER 

INDIVIDUALS, COMPANIES, OR GROUPS. 

What does that mean to me? 

As a cultural professional editing Wikipedia, you may have a conflict of interest in regards to articles 

about your organization, articles for current/former employees, or articles about your clients and 

competitors. You should avoid directly editing any of those articles. If you are unsure whether you 

have a conflict of interest for a certain article, ask at the Teahouse (Wikipedia:Teahouse*). 

For cultural professionals with a conflict of interest, transparency and neutrality are key. One way 

to be transparent about your affiliation is to create a user page, state your purpose in editing 

Wikipedia, and be open about your affiliation with your employer – be clear that you intend to avoid 

COI editing. See below for examples of COI statements. 

IN A NUTSHELL: BE TRANSPARENT ABOUT YOUR COI, AND AVOID EDITING ARTICLES YOU HAVE A PERSONAL OR 

PROFESSIONAL CONNECTION TO. 

But what if something is incorrect or missing on my organization’s article? 

If a fact is wrong or an important aspect of your organization is missing from its Wikipedia article, it’s 

tempting to fix it yourself. However, it is in the best interest of you and your organization to avoid 

editing live articles. That doesn't mean your contributions are unwelcome. Instead of direct editing, 

propose changes, get editors to review them, discuss any issues, and let others make the changes. 

How do you do this? Use the article talk pages (visit the article in question—then click the 'talk' 

button at the top of the page) to suggest changes, or the {{request edit}} template to request edits. 

Provide full disclosure of your connection when using talk pages, making edit requests, and similar 

activities. Requested edits are subject to the same editorial standards as any other edit, and other 

editors may decline to act on them. Your edits are more likely to be approved and added if you cite 

independent reliable sources and take care to write without a bias (but taking these steps does not 

guarantee your edits will be added). 

https://en.wikipedia.org/wiki/Wikipedia:TEAHOUSE
https://en.wikipedia.org/wiki/Template:Request_edit


*To find these pages, type the underlined text into the search box of any Wikipedia page. 

IN A NUTSHELL: IF YOU HAVE A COI IN REGARDS TO A PARTICULAR ARTICLE, PROPOSE CHANGES ON THE ARTICLE’S TALK 

PAGE. WRITE WITH A NEUTRAL POINT OF VIEW AND CITE INDEPENDENT RELIABLE SOURCES, AND LET SOMEONE ELSE 

ADD THE INFORMATION TO THE ARTICLE. UNDERSTAND THAT YOUR EDITS MIGHT NOT ALWAYS BE APPROVED. 

Where can I find out more?* 

 Wikipedia:Conflict of interest - Don’t edit Wikipedia to promote your interests or those of other 

people or organizations, including employers. 

 Wikipedia:Plain and simple conflict of interest guide - A one-page guide for editors who want to 

edit Wikipedia articles about a subject they are affiliated with. 

What should my COI statement look like? 

There are many different ways to write a COI statements. As mentioned above, it is important to be 

open about your affiliation with your employer. Here are several examples: 

I am a paid employee of the Corning Museum of Glass. I work to improve glass-related knowledge 

and access to high-quality glass resources on Wikipedia, which is in line with the Corning Museum of 

Glass’ educational mission. When I am editing Wikipedia as part of my professional duties, I always 

strive to abide by Wikipedia’s guidelines on COI, neutrality, and notability. If you have any questions 

about edits I make, glass-related or otherwise, please leave a message on my talk page. 

==================== 

I am a paid employee of the U.S. National Archives (NARA). I work to make our holdings more 

accessible to the public by making them available to Wikipedia for use in articles. When I am editing 

Wikipedia as part of my professional duties, I always strive to strictly abide by Wikipedia's accepted 

practices on conflicts of interest, neutrality, and notability. I will always work in the best interest of 

Wikipedia, because that is in line with the National Archives' educational mission. If you have any 

questions about my role here, I have drafted an FAQ approved by NARA which I encourage you to 

read. 

If there is any way I or the National Archives can help you in your work on Wikipedia, please get in 

touch! Read my job description and FAQ for more. 

==================== 

I'm Tarnya Dunning and I work in Telstra's public affairs office. I'm here to contribute information 

that will improve the quality of Telstra-related pages. I am aware of Wikipedia's policies and 

guidelines and I will abide by them. 

My edits will be restricted to talk pages, and I will not engage in editing directly any Telstra-related 

page. Instead, I would volunteer information on the talk pages, and ask for Wikipedians' help. 

If you want to contact me, please leave a message on my talk page, or e-mail me at 

t.dunning@team.telstra.com. 

 
A quick guide to conflict of interest on Wikipedia by Rebecca Hopman is licensed under a 

Creative Commons Attribution-ShareAlike 4.0 International License. 

http://en.wikipedia.org/wiki/Wikipedia:Conflict_of_interest
http://en.wikipedia.org/wiki/Wikipedia:Plain_and_simple_conflict_of_interest_guide
http://rebeccahopman.com/wikipedia
http://creativecommons.org/licenses/by-sa/4.0/

